Dr DH Gaw, Dr J McGivern, Dr H McLaughlin,
Dr AM McGivern, Dr N Bingham, Dr D Gallen, Mr D Fearon

Summer Hill Surgery Rostrevor Surgery
50 Great Georges Street o 8A Mary Street
Warrenpoint Rostrevor
Co. Down Co. Down
BT34 3HS BT34 3AY
Tel. (028) 4175 4455 Tel. (028) 4173 8225
Fax (028) 4175 2974 Fax (028) 4173 9475
Web: www.summerhillsurgery.org Web: www.summerhillsurgery.org
Email: infoawsummerhillsurgery.orq Email: infoawsummerhillsurgery.orqg

About Repeat Prescriptions

If you are on continuous or regularly needed meitinaa 'repeat request slip' is generated by ompuiter system
each time an item is to be repeated. These iteengranted on the right hand side of your pres@ipbeneath your
name and address.

All repeat prescriptions take 2 working days togass, and will therefore be available for collettdter 12pm on the
appropriate day (see table below). This excludedkholidays.

Collection Times: Day Of Request Day To Collect
Monday Wednesday After 12pm
Tuesday Thursday After 12pm
Wednesday Friday After 12pm
Thursday Monday After 12pm
Friday Tuesday After 12pm

How to Re-order
Asweareunabletotakerequestsfor prescriptionsover the telephone we do offer alternative ways to request your
repeat medication. Therefore you are advised torgoof the following:
= Order online atvww.summerhillsurgery.ordrhis is quick, secure and easy.
= Fax or post it to us (Contact details are showrvapoMake sure you include the following:
o Name Address, Date Of Birthirel. Number, Medication details (Name, Dosage, r@itig
= Write your repeat prescription request down anugddtin at reception. Make sure you include thkoiving:
o Name Address, Date Of Birthirel. Number, Medication details (Name, Dosage, r@itig
= Drop your repeat prescription slip in at receptiath the drugs you require clearly marked.

Note: Posting adds a further delay of 2 days mimmuPlease ensure you have enough medication &r ¢iog period.

Why can’t repeats be ordered over the phone & why d  oes it take 2 working days?
Research has shown that it is not clinically apfete to take repeat prescriptions over the phagd, increases the
likelihood of mistakes occurring with patients neations. In addition, requests for repeat medecabiocks our
telephone lines, meaning patients calling for mogent medical attention can not get through to us.

The 2 working days processing time is to enabl®usceive your prescription, have your medicatietails checked,
pass the prescription to your GP for checking aguisg, update your medical records to avoid coiofugnd error
and to get the prescription back to reception fdlection. Please ensure that you have sufficieedication to cover
this period.

Unfortunately a small number of patients are relntto accept this policy. This can lead to addai delays for that
patient but more importantly for other patients vitawe made allowance for the 2 working day pendd|st using
one of the recognised re-ordering methods descabede. As a Practice we aim to be fair to all trestefore we
request all patients follow these guidelines.

If you have run out of your medicine it may be polgsto obtain a small supply from your chemissome cases.
However this is a private transaction for which themist/pharmacist is entitled to charge a featieRts are therefore
advised to order their medication in time to avibiid occurring.

The Pharmacy Collection Service

The local pharmacies can collect your prescriptinsctly from the Surgery. To avail of this seeiyou must advise
us which pharmacy you give consent to collectingryarescriptions. The pharmacy may be able toveelour
medication to you if they provide this serviche following phar macies all have collection services from the
surgery: Walshs, Gordons, McKeavers, O’'Hare’s.



